@ Allstate TIM USER GUIDE

Underwriting Agency Create a quote/policy online

Alistate TIM System User Guide:
Create a quote/policy online

For indicative quote’s which will include the terms and conditions and any necessary
endorsements please enter the quote details into our TIM system which can be accessed
by our website www.allstateunderwriting.com.au.

Reach out for assistance

Please contact our office for assistance on 1300 591 947. Alternatively, please see direct
contact details below.

Underwriting
e Stuart Clarke: stuart.clarke@allstateunderwriting.com.au — 0418 631 024
e Jun Nakata: jun.nakata@allstateunderwriting.com.au — 0429 519 663
e Savio Grossi: savio.grossi@allstateunderwriting.com.au - 0438 728 464

Distribution
¢ Trent Brown: trent.brown@allstateunderwriting.com.au — 0417 290 123
¢ Hayley Cashmore: hayley.cashmore@allstateunderwriting.com.au — 0428 927 129

Claims
e claims@allstateunderwriting.com.au

Property Decline Criteria

Flood cover is not included.
Presence of asbestos.
Located above the 26th Parallel.
Constructed prior to 1945 unless fully rewired & replumbed.
Situated in extreme bushfire zones.
Located in the Northern Territory and snowline areas.
Expanded Polystyrene (EPS) exceeding 10% of the floor space
(FM-approved EPS may be considered upon referral).

e Unoccupied risks.

Liability Referral Criteria

Annual turnover exceeding $10,000,000.
Wages exceeding $3,000,000.

More than 50 full-time employees.

More than 5 employees working with tools.

Any risk regarding contractors, sub-contractors or labour hire personnel
where payments exceed $150,000 or 5 people on tools will be a decline.
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The Allstate Quoting System is accessed via Internet Explorer or Chrome using
https://tim.asua.com.au/Allstate.aspx.

When you have been issued login details you will be prompted to change your
password upon first logging in.

@Allstate

underwriting agency

Please Login

Usemame [Firsl Last ]

Forgotten your username?

Password [ ............... ]

Forgotten your password?

Creating a new quote

To commence a new quote select New - Business. You will then be required to enter

the policy start date and end date. Select Save. Once you have saved the policy start
date a quote number will be created.
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https://tim.asua.com.au/Allstate.aspx

Complete client details under the Insured tab, selecting
the client type as Individual or Company/Business, add
address, attach the insured details on the top right-hand

corner, and click Close.

@ Al |5ta__ten Insured Details.

Insureds

3

Save
Premiums

Disclosures
Previous Claims
Paolicy Log
Endorsements

Referrals

o Edsing _  Clams _  Agmin . Suppod . Logout

Search by name [ J @
Client type (8) Individual Company/Business Clani kil :

Title: | First name: :

e e— ] E—

ComparyDusiness name

Trading name [ l

Address v @
Posiad address | % rE]
Regislened for GST? (@) No Yes Input 13 crexdit entitiemant %
R s S e— ] —

Dateotoatn [ |

Emad address [ ]

Sournce -

Cloze
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Underwriting Agency

You will then be required to complete the policy sections required. The heading
of the policy section will turn BOLD when you have entered policy information

under that tab.
Financa o Undamwriting
SAIIstate gugtion number A
Referrals Intermediary
Policy Log Marme and location Ausi
Underwriter Log Account Manager -Tayi
EECERTS Period of Cover
Reset as Referred Pariod of covar E
Finoize Inception date (o
Insureds S [j
Sections Buildings and Contents -
Premiums Business Interruption
Print Business Liability
Disclosures Theft

Prewvious Claims Money

Attachments Employee Dishonesty

AU Taxation Audit Costs

Glass

Genetal Property

Machinery Breakdown
Electronic Equspment
Goods in Transit
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Disclosure questions must be completed that apply to anyone insured under this
policy. If you answer yes to any of the duty of disclosure questions you will need to
provide further details which may trigger a referral to the underwriter.

Finance = Underwriting = Operations — Claims == Administration - Support - Logout |
_—— Close
AI Istate Insured’s Disclosure
erwnt ’ H the answer to any question marked with an asterisk (*) is “Yes", full details must be entered under xd
“Provide Details™ below.
Referrals
The following questions apply to each person insured or, if a company Is insured, by each director of the
Policy Log company
Underwriter Log Has the insured or any insured party ever had a claim declined or refused or refused due 1o Yes (8) No
fraud, suspected fraud or suspicious circumstances?
Endorsements In the last 5 years ever been placed in receivership or liquidation or declared bankrupt or are you inthe () Yes (@) No
process of being declared banknupl?
Reset as Referred g - . e =
Within the last 5 years. has the insured or any insured party been charged or convicted of a criminal ) Yes (@) No
Finalise offence? !
Is any of the property in disrepair or in poor condition or are there any other facts that could affect the ) Yes (@) No
insurer's assessment of the risk?
. i - 3 -
Itk In the kast 5 years, has the insured had any business-related claims’ Yes (@ Mo
3
Premiums
Disclosures
Previous Claims
Altachments [ ]

Quote Summary

Once you have completed all of the quote information, a premium will be
instantly generated if the quote is not referred to the underwriter.

This log is intended to be a history of important decisions taken in establishing and
maintaining a policy of insurance. The information provided here is between the broker
and the underwriter and is not included on any policy documentation.

New . Exsing . Claims . Admin ., Suppori . Logoul
2 Close
A“State Policy Log | Referral Notes
T s This log is intended to be a history of important decisions taken in establishing and maintaining a policy of
insurance. The information contained herein does not farm part of ANy eNsUNg Msurance contract.
Insureds
Sections 4
Save
Premiums
Print
Disclosures

Previous Claims
Policy Log
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Functionality is available to perform the following (please note: a referral may generate
depending on your selection)

e Apply agreed premium increase/loading discussed with underwriter
e Insert a Broker Fee
e Remove Stamp Duty

o Fusing . Cisms . Asmin . Suppodl . Legoul
@A"state Premium Details Sy
Insureds Section o Est GsT | sumpoury | SRR
t P | Buikings a6 Coetents 50.00 50.00 50.00 50.00 50.00
Save Business interruption 50.00 50.00 50.00 50.00 50.00
Premums Business Liabibty 50.00 5000 50.00 50.00 50.00
Then 50.00 50.00 50.00 50.00 50.00
Ditiosires Woetr 5000 50.00 50.00 50.00 50.00
e Emglayen Drhcresty 5000 50.00 5000 50.00 50.00
S Tacation Audt Costs 5000 5000 5000 5000 50,00
e Guss 5000 50.00 s0.00 5000 50,00
: : P | Goneral Property 50.00 50.00 50,00 50.00 50.00
ot Machinery Barakdowm 50,00 50.00 5000 50.00 50.00
Etectonic Equipment 5000 5000 5000 5000 50.00
Reforrals Goods in Transit £0.00 50,00 50,00 £0.00 50,00
[ Totat premium s000 | s000 | 5000 | 5000 | $0.00
Gross Premium 50.00
Underwriter Fes $150.00
-
Fee GST $15.00
Round Client invoice To Hon Rounded Total $165.00
Brokid Commission $0.00  Commission Adjustment  Property %
Broxer Commission GST 50.00 Liabiity %
Het to Allstate $165.00

Restaurants/ Cafes

You are required to select the type of deep frying or wok cooking under the occupancy
tab. If selected, a cooking questionnaire will be required to proceed. Our capacity for
deep frying risks is limited to $500,000 over the Property and Bl sections combined.

Cover Details Construction Occupancy Fire Protection Interested Party(s)
Next Tab

Type of deep frying or wok | No deep fryers or wok cooking or woodfire/charcoal v
cooking or woodfire/charcoal - J

No deep fryers or wok cooking or woodfire/charcoal

Are there any Stored Flammable

f / rcoal
e halcaba ot Deep fryer (bench top only) with no wok ceoking or woodfire/charcoa

Deep fryer (bench top only) with wok cooking or woodfire/charcoal
Other than cool roams, is there ar

construction of, or present within,| Deep fryer (free standing) with no wok cooking or woodfire/charcoal
Is the risk occupied (for multl 0CCt peap fryer iree standing) with wok cooking or woodfire/charcoal

How long has it been unoccupied] Botn free standing and bench top deep fryers wilh no wok cooking or woodfire/charcoal
Is there a known date of occupan Both free standing and bench top deep fryers with wok cocking or woodfire/charcoal

What is the occupancy date?
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« The excess on the Building & Contents section has been increased to $2,000 as per
our new requirement for motels.

* Please ensure client has confirmed any cooking risks carried out on the premises.

- Is there any alcohol sold/served on premises?

@Allstate

Underwriting Agency

Motel - Combustible Construction X X
Motel - No Restaurant - Non-Combustible Construction v $6,000,000
Motel - With Restaurant - Non-Combustible Construction Refer $6,000,000

Business Interruptions - Gross Rentals

For business interruption cover, the field is located in the ‘Building & Contents’
section as part of the ‘Occupation’ tab. This is due to Gross Rentals being location
specific hence the field being on the B&C section in case there are multiple
locations that need it specified.

Business Insurance Policy (02.01 - 244120)
Policy Number AUS0551782BUS Renewed Policy

Buildings and Contents Location 1 of 1

Close
Premises

Location Occupation
Next Tab

Insurance cover is provided as (") Business Operator () Property Owner (@ Both

Occupation of business owner [ ]

Additional details of occupation(s) [

How many years has the insured been in | 1 to 3 years v

business? ;

Gross rental at this location (] Thisisthe Gross Rentals' sum insured for Business
Interruption at this location based on indemnity penod
selected

Do other tenants occupy the premises? () Yes @ No

Other Tenants  Please provide details of all suites.

":lr:t Occupation Trading Name
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Binding: Quote to Policy

Once you are happy with the quote terms, and inception date, you can bind the policy
by selecting the bind tab on the left-hand side menu. Follow the prompts to ensure this
has been confirmed.

This section allows you to generate a PDS, Certificate or Certificate of Currency on Allstate
letterhead. The documents will be downloadable as a PDF.

Note: Certificates can only be generated if the transaction has been bound. An Interested
Party must be included to obtain a Certificate of Currency.

1. Print tab

2. A window will pop up - Select documents

3. Tick Certificate of Currency box

4. Click on print

5. Tick location box

6. Select cover sections

7. Manually key in name of interested party

8. Print document (either to PDF or hard copy)

. Finance - Underwriting - ¢

@ A“State Select Documents Close [

Proposal (
Referrals
Schedule !
Policy L
fal Policy Wording m
Underwriter Log )
Premium Breakdown |
Endorsements
Premium and Commission
Reset as Referred Delails
Finalise -
Expiry date 02107120
eureds (o070
Sections p Addressee details (please add fullins
Premiums Name
Print Address WACOL QLI
Disclosures
Previous Claims

Attachments »
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Underwriting Agency

Retrieving a Quote/Policy

If you need to retrieve a previously completed quote, select the recorded quote number
to continue.

Continue the quote as you previously would have to bind the transaction.

® AI |State Existing Transaction Cloze

Please select a ransaction to refrieve

Intermediary v
Product 4
Insured [ ]

Policy Number |  Show Lapses and Discards [
Period of Cover W
Stage

Endorsing a Policy

To make an endorsement to an active policy, select the policy and complete the
effective date.

Once the effective date is filled, you can then go through and complete the
endorsement details as you would with a new quote.

Renewing a Policy

You will receive an email from the underwriting team outlining the steps the accept to
renewal before the renewal date. You will then need to log in to view the applicable
renewal terms.

When a policy is due for renewal you will receive an email outlining the policy number
and renewal details.
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@ Stuart Clarke <stuartc@allstateunderwriting.com.au> Underwriting Agency
To

Hello

Allstate Underwriting Agencies Pty Ptd wish to advise that a Renewal Invitation has been created for Policy Number
AUSO for your client 7 Ltd with a due date of 31/07/2025 at 4pm.

The renewal is now available for processing in TIM.

A 5% CPI has been applied to both building and content where the cover has been taken.

Where you have taken building and contents cover, please check your response to the "Type of deep frying or wok cooking
or woodfire/charcoal” question under occupancy tab, as we have added a new reference to woodfire/charcoal.

Kind Regards

Stuart Clarke

- " iti i d
e Q) Allstate

underwriting agency

¥

email: stuartc@allstateunderwriting.com.au

l Cancelling a Policy

In order to cancel an insured'’s policy you must complete the below information to
proceed.

Only proceed if you have received the insured’s permission to cancel the policy -
cancellations are not reversible.

v Exsing _ Claims _ Admin _ Suppot . Logout

&)Alistate

Retrieve
Endorse
Cancel
Lapse
Discard
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l Troubleshooting

If you encounter any issues with the online system, please contact our
underwriting team on underwriting@allstateunderwriting.com.au.

Adding Allstate to your trusted sites:

* Close all opened windows and programs

« Click on Start button and open Control Panel
» Open Internet Options

+ Click on the Security tab

« Click on Trusted Sites

« Click on the button Sites

« Insert https://tim.asua.com.au

+ Click ADD and then click CLOSE

| General | Seaty | privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security setings. . rt‘_Tnmd!'wu -, “__,1
@ & v O

temet alintranet  Trusted Restricted 4 You can add and remove websites from this zone. All websites in
! e _— ::m W this zone will use the zone's seaurity settings.
/ Sizmearss ——
This 70N CONtaINS webstes that you 5
W  tustnot to damage your computer or Add this website to the zone:
your fes. nttps:/im.asua.com.au
You have websites in this rone. l B ] “
Sequnity level for ths zone Websites:
Custom
Custom setbngs.

- To change the settings, chck Custom level.
-To use the recommended settings, dick Default level,

¥ Require gerver verification (https:) for all sites in this rone
Enable Protected Mode (requires restarting Internet Explorer)

[ gutomievel... | | pefatieve | | || —
: | Qose

Reset al zones to default level
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Account details

Please find below bank details for bound payments:

Bank: Macquarie Bank BSB: 182-222
Account Numlber: 303 414 387
Account name: Allstate Underwriting Agency Pty Ltd

Please send remittances and accounts queries to
accounts@allstateunderwriting.com.au
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